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What's new in APCGP v2019.1.3

Product 3M™ APC Grouper Plus Software (APCGP)
Platform IBM® z/0OS® Mainframe

Software version 21.0

Product version v2019.1.3

Release date 02/14/2019

Software download

[download link - purposely removed]

The IBM® z/0S® will be upgraded from version 2.1 to version 2.3 for the April 2020 release or
the first release of this software after that date. It will remain backward compatible to version

1.8.

Summary of changes

e Regulatory Release Notice (RRN)
[link purposely removed]

e Spreadsheets and supplemental documents (page 14)

v2019.1.3 Service Pack 3 release

e Edits 3150 and 3619 updated (page 5)

e DMIE file updated (page 7)

e National fee file updated (page 7)

e Pending calc updated (page 7)

e KPIs fixed (page 13)

v2019.1.2 Service Pack 2 release

e National fee file updated (page 7)

e Therapy/Rehabilitation data file updated (page 7)

e HOPD Lab Travel Mileage Rate values updated (page 7)

e Pending calc updated (page 7)

3M™ APC Grouper Plus Software
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https://support.3mhis.com/app/account/updates/ri/2599
http://apps.3mhis.com/download/3m_docs_secured/SharedDocs/grp218_RRN/January/RRN.xlsx
http://apps.3mhis.com/download/3m_docs_secured/SharedDocs/grp218_RRN/January/RRN.xlsx

What's new in APCGP v2019.1.3

v2019.1.1 Service Pack 1 release

New Fee File for APCGP scheme (page 8)
New CBA VSAM file layout added (page 11)
New CBZ VSAM file layout added (page 12)
Error listing updated with new error descriptions (page 6)
Batch file record layout updated (page 6)
Facility ZIP code description updated (page 7)
National Fee data file updated (page 7)
Payment Rate statistics file updated (page 7)
Pending calculation file updated (page 7)
APC description file updated (page 7)

Facility values file updated (page 9)

Payment rate statistics values file layout updated (page 10)

v2019.1.0 General Availability release

Grouping and editing version updated, Medically Unlikely Edits (MUEs) updated (page 5)
New public domain edits 109 and 110 added, public domain edit 102 updated (page 5)
Medicare FQHC agency variables updated (page 7)

APC Payment Rate statistics file updated (page 7)

Therapy/Rehabilitation data file updated (page 7)

ZIP code fee file updated (page 7)

Ambulance fee file updated (page 7)

National fee data file updated (page 7)

APC description file updated (page 7)

DME file updated (page 7)

DME rural ZIP Code file updated (page 7)

Facility values file updated (page 9)

Payment rate statistics values file layout updated (page 10)

3M™ APC Grouper Plus Software
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What's new in APCGP v2019.1.3

Grouping and editing updates

In the grouping/editing updates table below, the Release column indicates the version in which
the component was updated. If the Release column contains "Pending," the changes are

anticipated and were not finalized at the time this release information was published, or details
are not yet available.

(MUEs)

Component/File Description Release
Medicare OCE/APC v13.0 removed; v20.0 added (v13.1-v20.0 supported). v2019.1.0
(grouping and editing) | centers for Medicare & Medicaid Services (CMS) maintains seven years, or

28 quarters, of the OCE/APC program. The earliest quarterly version is

deleted each quarter. Grouping/editing a record with a date of service

prior to the earliest available quarter will generate OCE/APC edit 24 (Date

of service out of OCE version date range).
Medically Unlikely Edits | MUE values effective 01/01/2019 v2019.1.0

Edit and regulatory changes

In the edit updates table below, the Release column indicates the version in which the edit was
updated. For more information about these edits and other regulatory information, see the
Regulatory Release Notice (RRN). For complete edit information, see the Outpatient Software
Edit Listing. You can access both from the spreadsheets and documents table (page 14).

New/
Update/
Edit Delete Type* | Edit message/information Release
3150 Delete PR Functional therapy modifiers and policy was eliminated as per CMS. [v2019.1.3
Effective 01/01/2019 to present.
3619 Delete PR Functional therapy modifiers and policy was eliminated as per CMS. |v2019.1.3
Effective 01/01/2019 to present.
102 Update PD Edit description updated. v2019.1.0
Effective 01/01/2019 to present.
109 New PD A code first diagnosis is submitted on a PHP claim (Bill type 76x or v2019.1.0
13x with condition code 41) without a mental health diagnosis in the
first secondary position.
Effective 10/01/2018 to present.
110 New PD The reported line item date of service of a code is prior to the initial [v2019.1.0
marketing date, for which it can be reported.
Effective 07/01/2018 to present.

* PD=Public domain, PR=Proprietary

3M™ APC Grouper Plus Software
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What's new in APCGP v2019.1.3

Error message updates

Inv2019.1.1, the following error messages are new. Error messages are documented in the
APCGP Error Messages (GRP-348) spreadsheet, which you can access from the spreadsheets and
documents table (page 14).

New/
Update/ | Condition
Error # |Delete code Error message Release
058 New 12 12 PROCESS ENDED: CBA ZIP CODE FILE (MMMCBZ) OPEN ERROR |v2019.1.1
See your systems programmer.
059 New 12 12 PROCESS ENDED: CBA ZIP CODE FILE (MMMCBZ) CLOSE v2019.1.1
ERROR
See your systems programmer.
060 New 12 12 PROCESS ENDED: CBA ZIP CODE FILE (MMMCBZ) LOAD ERROR |v2019.1.1
See your systems programmer.
061 New 12 12 PROCESS ENDED: CBA DME FEE FILE (MMMCBA) OPEN ERROR |v2019.1.1
See your systems programmer.
062 New 12 12 PROCESS ENDED: CBA DME FEE FILE (MMMCBA) CLOSE ERROR | v2019.1.1
See your systems programmer.
063 New 12 12 PROCESS ENDED: CBA DME FEE FILE (MMMCBA) LOAD ERROR |v2019.1.1
See your systems programmer.

Batch file record layout changes
There are modified fields in the record layouts for this release.

Inv2019.1., the M record is updated:
e The M-OCE-VER-NUMB field's length has new and updated valid values.

For additional information about record layouts, including changes in valid values, see the
APCGP Batch File Record Layouts (GRP-346) spreadsheet.

3M™ APC Grouper Plus Software
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What's new in APCGP v2019.1.3

Reimbursement and VSAM file updates

In the table below, the Release column indicates the version in which the component was
updated. If the Release column contains "Pending," the changes are anticipated and were not
finalized at the time this release information was published, or details are not yet available. The
VSAM file layouts are in the APCGP VSAM Data File Layouts (GRP-347) spreadsheet, which you
can access from the spreadsheets and documents table (page 14).

Component/File Description of changes Release

Medicare APC HOPD v20.0 added (v13.1-v20.0 supported) v2019.1.0

New Medicare Inpatient Hospital Deductible Amount values
effective 01/01/2019 to present

New Fixed-dollar Outlier Threshold values effective 01/01/2019

to present
Medicare FQHC PPS Updated Medicare FQHC agency variables (see MMMFAC v2019.1.0
spreadsheet for details)
Facility values file (MMMFAC) Updated agency variable Lab Travel Mileage Rate values v2019.1.2
01/01/2019 to present
Facility ZIP code description updated v2019.1.1
National Fee data file (MMMNAT) | Revised CLAB values effective 01/01/2019 to present v2019.1.3

Updated Lab Travel Code P9604 values effective 01/01/2019to | v2019.1.2
present

New CLAB values effective 01/01/2019 to present

New values effective 01/01/2019 to present v2019.1.1
Replacement values effective:
10/01/2018-12/31/2018
07/01/2018-09/30/2018

New Telehealth HCPCS code Q3014 and values effective v2019.1.0
01/01/2019 to present

New CLAB values effective 01/01/2019 to present
New National Drug Fee values effective 01/01/2019 to present

APC Payment Rate statistics file Final values effective 01/01/2019 to present v2019.1.1

(MMMCWT) — ,
Preliminary values effective 01/01/2019 to present v2019.1.0

Note: This file may include limited changes based on the CMS
publication of the OPPS Pricer. Any changes will be included in a
future release.

Therapy/Rehabilitation data file Updated Medicare Physician Fee Schedule pricing v2019.1.2
(MMMREH) -

New values effective 01/01/2019 to present v2019.1.0
DME data file (MMMDME) New L3670 and L3675 values effective 01/01/2019 to present v2019.1.3

3M™ APC Grouper Plus Software
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What's new in APCGP v2019.1.3

Component/File Description of changes Release
New values effective 01/01/2019 to present v2019.1.0

Replacement values effective:
01/01/2018 - 05/31/2018
06/01/2018 - 12/31/2018

DME rural ZIP Code file New values effective 01/01/2019 to present v2019.1.0

Ambulance fee file (MMMAMC) New values effective 01/01/2019 to present v2019.1.0

ZIP Code fee file (MMMZIP) New values effective 01/01/2019 to present v2019.1.0

Competitive Bidding Area DME New file and new values effective 01/01/2019 to present v2019.1.1

(MMMCBA)

Competitive Bidding Area ZIP code | New file and new values effective 01/01/2019 to present v2019.1.1

(MMMCBZ)

Pending calculation file No pending calculations v2019.1.3
Contains data that is used to identify pending calculations v2019.1.2

Added to pending calc, APC 19942 for the following HCPS:
G0068, G0069, GO070

No pending calculations v2019.1.1
Contains data that is used to identify pending calculations v2019.1.0
APC description file New proprietary APC 19942 for Home Health Services added v2019.1.1
Updated v2019.1.0

New Fee File for APCGP scheme

The Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPQOS) Competitive
Bidding Program was mandated by Congress through the Medicare Prescription Drug,
Improvement, and Modernization Act of 2003. The statute requires that Medicare replace the
current fee schedule payment methodology for selected DMEPOS items with a competitive
bidding process. The intent is to improve the effectiveness of the Medicare methodology for
setting DMEPOS payment amounts, which will reduce beneficiary out-of-pocket expenses and
save the Medicare program money while ensuring beneficiary access to quality items and
services. This change implements alternative fees for certain services (based on HCPCS) provided
in certain DME Competitive Bidding Areas (based on ZIP Code).

As a result, effective for services on or after January 1, 2019, we are adding a new Competitive
Bidding Area (CBA) DME Fee file which will be used in combination with a ZIP Code to CBA table
that will be maintained within the product (not viewable by the user) to determine the
appropriate DME fee. For accurate reimbursement, you must populate the you must populate
the Facility Zip code schedule field (MMMFAC) and select the appropriate CBA DME Fee file. If
this field is not populated, or populated with an invalid value, the non-CBA DME fee will be used
for calculating reimbursement, which may be incorrect (depending upon the HCPCS code and

3M™ APC Grouper Plus Software
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What's new in APCGP v2019.1.3

facility ZIP Code). For your reference, the ZIP Code to CBA table and other related information
can be found at:
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/DMEPOSFeeSched/DMEPO

S-Fee-Schedule.html.

There aren’t currently any services that are reimbursed using this new methodology.

Facility values file layout updates

In the v2019.1.1 release, the facility values (MMMFAC) VSAM file layout is updated as shown in
the table below. For additional information about these fields and other changes, see APCGP
VSAM Data File Layouts (GRP-347), which you can access from the spreadsheets and documents
table (page 14).

New/
Update/
Delete

Field name

Position

Length

Description of changes

Release

Update

Statistics File
Identifier

48

Documentation update:
Added valid values 39-42

v2019.1.1

Update

Facility Zip Code

140

Description updated:

Facility ZIP code for determing DME fee
schedule non-rural/rural status and whether
facility is in a DME Competitive Bidding Area
(CBA).

v2019.1.1

Update

Statistics File
Identifier

48

Identifies which set of statistics the record
should use. Part of the 52-byte key.

New valid values:
00073 (Effective 10/01/2018 - 12/31/2018)
00074 (Effective 01/01/2019 - 01/01/2029)

Note: This change happened in v2019.1.0, but
wasn't documented in the v2019.1.0 What's
New.

v2019.1.0

Update

Medicare
Inpatient Hospital
Deductible
Amount

105

Inpatient hospital deductible amount,
announced annually in a CMS Program
Memorandum.

New valid value:
01/01/2019 - Present = $1,364.00

v2019.1.0

Update

Fixed-dollar
Outlier Threshold

127

A fixed dollar threshold that is added to the
APC payment to determine a threshold that
must be met, in addition to the APC multiplier
threshold, in order to qualify for a cost outlier
payment.

New valid value for "All other providers":
01/01/2019 - Present = $4,825.00

v2019.1.0

3M™ APC Grouper Plus Software
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New/
Update/
Delete Field name Position |Length | Description of changes Release

Update CCM Rate 180 5 Payment rate for chronic care management v2019.1.0
services.

New valid value:
01/01/2019 - Present = 66.94

Update Psychiatric CoCM | 185 5 Payment rate for psychiatric collaborative care |v2019.1.0
rate model care management services based on a
national average non-facility fee for 99492 and
99493.

New valid value:
01/01/2019 - Present = 145.78

Update FQHC PPS Base 270 5 Base payment for visit before geographical v2019.1.0
Payment Rate adjustment is applied.

New valid value:
01/01/2019 - Present=169.77

Update Telehealth Facility | 284 4 Fee for telehealth facility HCPCS code Q3014. |v2019.1.0
Fee
New valid value:

01/01/2019 - Present: 26.15

Facility values records provided are samples only for the purpose of testing the install test
database. Define the file large enough to handle one record for each facility values contract.

Payment rate statistics values file layout updates

In the v2019.1.1 release, the APC payment rate statistics (MMMCWT) VSAM file layout is
updated as shown below. For additional information about these fields and other changes, see
APCGP VSAM Data File Layouts (GRP-347), which you can access from the spreadsheets and
documents table (page 14).

New/

Update/

Delete Field name Position Length | Description of changes Release

Update Statistics File Identifier |48 5 Documentation update: v2019.1.1
Added valid values 39-42

Update Statistics File Identifier |2 5 Identifies which set of statistics the record |v2019.1.0

should use. Part of the 52-byte key.

New valid values:

00073 (Effective 10/01/2018 -
12/31/2018)

00074 (Effective 01/01/2019 -
01/01/2029)

3M™ APC Grouper Plus Software
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CBA file layout

What's new in APCGP v2019.1.3

In the v2019.1.1 release, the Competitive Bidding Area (MMMCBA) VSAM file is added. The
layout is as shown in the table below. For additional information about this field and other
changes, see APCGP VSAM Data File Layouts (GRP-347), which you can access from the

spreadsheets and documents table (page 14).

Important! As of v2019.1.1, you must add a new DD Name (MMMCBA) in the JCL to process

reimbursement.

Format/Valid
Field name Position Length Key/Data |Range Description of changes Release
File Status Indicator 1 1 N/A Ais required v2019.1.1
Effective Date 2 8 Key YYYYMMDD This is the beginning of the date | v2019.1.1
range for which these values
are valid. Part of the 50-byte
key.
Procedure code 10 5 Key Procedure code. Part of the v2019.1.1
50-byte key.
Procedure code 15 2 Key Procedure code modifier 1. Part | v2019.1.1
modifier 1 of the 50-byte key.
Procedure code 17 2 Key Procedure code modifier 2. Part | v2019.1.1
modifier 2 of the 50-byte key.
Procedure code 19 2 Key Procedure code modifier 3. Part | v2019.1.1
modifier 3 of the 50-byte key.
CBA Short Name 21 30 Key CBA Short Name (Competitive |v2019.1.1
Bidding Area). Part of the
50-byte key.
Filler 51 1 Key Not used; blank filled, reserved |v2019.1.1
for future use. Part of the
50-byte key.
CBA DME Fee 52 12 Data 0000000000.00- | CBA DME Fee (Competitive v2019.1.1
9999999999.99 | Bidding Area Durable Medical
(decimal point Equipment)
implied)
3M™ APC Grouper Plus Software
APCGP What's New in This Release 11




CBZ file layout

In the v2019.1.1 release, the Competitive Bidding Area Zip code (MMMCBZ) VSAM file is added.

What's new in APCGP v2019.1.3

The layout is as shown in the table below. For additional information about this field and other
changes, see APCGP VSAM Data File Layouts (GRP-347), which you can access from the
spreadsheets and documents table (page 14).

Important! As of v2019.1.1, you must add a new DD Name (MMMCBZ) in the JCL to process

reimbursement.

Format/Valid

Bidding Area)

Field name Position Length Key/Data | Range Description of changes Release
File Status Indicator 1 1 N/A Ais required v2019.1.1
Effective Date 2 8 Key YYYYMMDD This is the beginning of the date |v2019.1.1
range for which these values are
valid. Part of the 14-byte key.
Zip Code 10 5 Key Identifies the 5 digit zip code. v2019.1.1
Part of the 14-byte key.
Filler 15 1 Key Not used; blank filled, reserved v2019.1.1
for future use. Part of the 14-byte
key.
CBA Short Name 16 30 Data CBA Short Name (Competitive v2019.1.1

Expected test run results

The expected numbers of claims and records processed in a successful test run of the installation
are given in member INSTLCNT in the JCL library folder. See the instructions for running the
recommended test for a successful installation [link purposely removed].

3M™ APC Grouper Plus Software

APCGP What's New in This Release

12



https://apps.3mhis.com/download/3m_docs_secured/groupers/apcgp/apcgp_mf/library/index.htm#test_the_installation.htm
https://apps.3mhis.com/download/3m_docs_secured/groupers/apcgp/apcgp_mf/library/index.htm#test_the_installation.htm

What's new in APCGP v2019.1.3

Known product issues (KPls)

All current KPIs are published on the 3M HIS Support website [link purposely removed]

‘s To find current KPlIs, follow this link [link purposely removed].

e To subscribe to be notified when a KPI is published, follow this link [link purposely
removed].

In addition to any KPI fixes, a release may contain fixes for minor issues that did not warrant
publishing a KPI.

KPIs fixed in v2019.1.3

Title Answer ID
KPI: OCE/APC codes G0068-G0070 assigned to APC 19942 Home Health Services are unpaid | 49443

KPI: Edit 3619, 5619, 3150, 5150 editing in conflict with termination of CMS policy 49449
requirement for reporting Therapy Plan of Care modifiers GN, GO, and GP

3M™ APC Grouper Plus Software
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What's new in APCGP v2019.1.3

Spreadsheets and documents

Links in this table take you to the most current version of each document that contains the
technical details of your product, including batch file layouts, VSAM file layouts, release notice
(What's New), and the Regulatory Release Notice (RRN). The entry in the "Last updated" column
indicates when the document was updated. If the attachment has not been updated this
quarter, the link takes you to the last version released.

Note: Verify the requirements to use these files (page 15).

Spreadsheet or document Description Last updated

Batch file layouts

APCGP Batch File Record Layouts (GRP-346) Batch file record layouts v2019.1.3
[link purposely removed]

VSAM file layouts

APCGP VSAM Data File Layouts (GRP-347) VSAM data file layouts v2019.1.2
[link purposely removed]

Error messages

APCGP Error Messages (GRP-348) Error numbers and messages v2019.1.1
[link purposely removed]

Edit lists and examples

APC Edit Examples (GRP-232) Coding examples and the effects of [ v2018.2.0
[link purposely removed] CMS OCE/APC edit changes

MUE Edit Examples (GRP-233) Coding examples and the effects of [ v2015.1.1
[link purposely removed] CMS MUE edit changes

Outpatient Software Edit Listing (GRP-227) Information on CMS OCE/APC v2019.1.3
[link purposely removed] edits, Medically Unlikely Edits

(MUESs), and 3M-created edits

Regulatory information and code listings

Regulatory Release Notice (GRP-218) Information about CMS OCE/APC | v2019.1.3
[link purposely removed] and 3M APC additions and changes
for this release

3M™ APC Grouper Plus Software
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http://apps.3mhis.com/download/3M_Docs_Secured/SharedDocs/grp232_APC_Edit_Examples/October/apc_edit_examples.pdf
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http://apps.3mhis.com/download/3M_Docs_Secured/SharedDocs/grp233_CMS_MUE_Edit_Examples/cms_mue_edit_examples.pdf
http://apps.3mhis.com/download/3M_Docs_Secured/SharedDocs/grp233_CMS_MUE_Edit_Examples/cms_mue_edit_examples.pdf
http://apps.3mhis.com/download/3M_Docs_Secured/SharedDocs/grp233_CMS_MUE_Edit_Examples/cms_mue_edit_examples.pdf
http://apps.3mhis.com/download/3m_Docs_Secured/SharedDocs/grp227_OP_Edits/January/OP_Edits.xlsx
http://apps.3mhis.com/download/3m_Docs_Secured/SharedDocs/grp227_OP_Edits/January/OP_Edits.xlsx
http://apps.3mhis.com/download/3m_docs_secured/SharedDocs/grp218_RRN/January/RRN.xlsx
http://apps.3mhis.com/download/3m_docs_secured/SharedDocs/grp218_RRN/January/RRN.xlsx
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[link purposely removed]

installing, and using the software

Spreadsheet or document Description Last updated
APC and HCPCS code listings (GRP-081) Detailed list of APCs and a list of v2019.1.3
[link purposely removed] HCPCS codes mapped to their

corresponding APC and 3M APC

assignments
Grouper Reimbursement Matrix (GRP-345) Information about the latest v2019.1.0
[link purposely removed] versions of groupers and

reimbursement schemes available

in the most-recent quarter
Grouper Applications ICD-10 Matrix List of ICD-10 versions of groupers |v2018.4.0
[link purposely removed] and any limitations that may apply
Reimbursement references
Outpatient Medicare Reimbursement Guide (GRP-034) Information about reimbursement |v2019.1.1
[link purposely removed] for Medicare outpatient payment
Sections of the APCGP Library available in PDF format
What's New in this Release (GRP-072) Information about the current v2019.1.3
[link purposely removed] release of the software
Hardware and Software Specifications for APCGP Hardware and software v2016.1.0
(GRP-052) requirements for installing and
[link purposely removed] running the software
APCGP Installation and User's Guide (COD-120) Information on downloading, v2019.1.3

Requirements for using spreadsheets and documents

e To use the spreadsheets, you must have Microsoft® Excel® or another spreadsheet program.

e To use the PDF files, you must have Adobe® Reader® version 6.0 or later. 3M recommends
you update to the latest available version of Adobe Reader.
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https://apps.3mhis.com/download/3M_Docs_Secured/SharedDocs/grp081_apc_pmt_lists/January/grp081_apc_pmt_lists.pdf
https://apps.3mhis.com/download/3M_Docs_Secured/SharedDocs/grp081_apc_pmt_lists/January/grp081_apc_pmt_lists.pdf
https://apps.3mhis.com/download/3M_Docs_Secured/SharedDocs/grp081_apc_pmt_lists/January/grp081_apc_pmt_lists.pdf
https://support.3mhis.com/app/answers/detail/a_id/23650/
https://support.3mhis.com/app/answers/detail/a_id/23650/
https://apps.3mhis.com/download/3m_docs_secured/SharedDocs/Grouper_Application_ICD10_Matrix/Grouper_Application_ICD10_Matrix.xlsx
https://apps.3mhis.com/download/3m_docs_secured/SharedDocs/Grouper_Application_ICD10_Matrix/Grouper_Application_ICD10_Matrix.xlsx
https://apps.3mhis.com/download/3m_docs_secured/SharedDocs/Grouper_Application_ICD10_Matrix/Grouper_Application_ICD10_Matrix.xlsx
https://apps.3mhis.com/download/3m_docs_secured/SharedDocs/grp034_opt_reimb/grp034_opt_reimb.pdf
https://apps.3mhis.com/download/3m_docs_secured/SharedDocs/grp034_opt_reimb/grp034_opt_reimb.pdf
https://apps.3mhis.com/download/3m_docs_secured/groupers/apcgp/apcgp_mf/january/grp072_apcgp_mf_rel_v2019.1.3.pdf
https://apps.3mhis.com/download/3m_docs_secured/groupers/apcgp/apcgp_mf/january/grp072_apcgp_mf_rel_v2019.1.3.pdf
https://apps.3mhis.com/download/3m_docs_secured/groupers/apcgp/apcgp_mf/january/grp072_apcgp_mf_rel_v2019.1.3.pdf
http://apps.3mhis.com/docs/Groupers/APCGP/mf_config_grp052/grp052_apcgp_mf_config.pdf
http://apps.3mhis.com/docs/Groupers/APCGP/mf_config_grp052/grp052_apcgp_mf_config.pdf
https://apps.3mhis.com/download/3m_docs_secured/groupers/apcgp/apcgp_mf/january/cod120_apcgp_main_install_v2019.1.3.pdf
https://apps.3mhis.com/download/3m_docs_secured/groupers/apcgp/apcgp_mf/january/cod120_apcgp_main_install_v2019.1.3.pdf
https://apps.3mhis.com/download/3m_docs_secured/groupers/apcgp/apcgp_mf/january/cod120_apcgp_main_install_v2019.1.3.pdf

What's new in APCGP v2019.1.3

Getting help from 3M

Visit the 3M HIS Support website [link purposely removed]

Download or read about the latest product updates.
View or download product documentation.

Submit an online request for product support (best for non-urgent issues).

If you haven't registered for the website, you can do so by clicking the "Sign Up" link.

Request assistance

To submit a ticket on the 3M HIS Support website, click the Request Assistance link. You
can submit Priority 1 incidents only during specified business hours as noted on the
submission page.

For phone support, call 1-800-435-7776. Standard support for 3M HIS products, as well as
coding support, is available Monday through Friday, 7:30 A.M. to 8:30 P.M. Eastern Time.

Emergency support is available 24 hours a day for Priority 1 issues at any facility and for
facilities with an extended support contract. If your facility does not have extended support,
consult your system administrator or 3M HIS contract for information on billing policy and
rates.

To escalate a problem, ask for the Client Support Services manager.

Have your information ready when you call. If you call for product support, please be at a
workstation and be prepared to provide the following information:

= Product version number, date, and time
= Type of computer hardware you are using
= QOperating system version and type of network environment

= Names of other programs or memory-resident programs running on the workstation
when the problem occurred

= Exact wording of any messages on your monitor

®=  What you were doing when the problem occurred and whether you can reproduce the
problem

=  How you tried to solve the problem

For information about 3M products, visit www.3mhis.com or call 1-800-367-2447
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